Chalet Claire - Booking Form

Dates required


From DD / MM / YY:  
 _____ / ____ / ____ to ____ / ____ / ____

Total cost


_______ CHF     or  £________      or _____ Euro

Address:    
___________________________________________________

   

 ___________________________________________________

Telephone (incl. country code)   _______________________________

Mobile (incl. country code).. _______________________________
email:
___________________________________________________

Others in party: (required for registering tourist tax)

Main contact:
_____________________________________

Names of others in party



Age if under 16
Name 2
______________________


____

Name 3
______________________


____

Name 4
______________________


____

Name 5
______________________


____

Name 6
______________________


____

Name 7
______________________


____

Name 8
______________________


____

Name 9
______________________


____

Name 10
______________________


____

Linen packs* required 

Single beds/bunk beds
_____
Double beds ____

*Bath towel, hand towel, fitted sheet, 2 pillow cases, duvet cover.
I accept the Chalet Claire Terms and Conditions of Rental below. 

Signed








Date






When complete, send to: katharine@srpi.net or call +44 (0) 1923 285584.

Chalet Claire - Terms and Conditions of Rental

We would like you and all subsequent guests to enjoy your stay.  These terms and conditions are to help make sure this happens.

Booking

1. We suggest you contact us first by telephone or email to check availability and prices.  

2. To request a booking, please complete and return the above booking form with all details completed.

3. We will contact you with instructions on payment (account details) asking you to pay the deposit of 20% in your chosen currency (Euro, CHF and £ Sterling accepted.)  Please contact us if you wish to pay in a different currency.  

4. Bookings are confirmed only when we have confirmed that the deposit has been received.

5. The full price is due 8 weeks before the rental period starts.  We will send you a reminder email shortly before this time.  If booking is made within 8 weeks of rental, the full price is payable.  

6. The deposit and full fees are refundable only if we are able to re-let the chalet.  We strongly suggest you arrange holiday insurance including cancellation cover.  

7. If the full price is not paid on time, we reserve the right to re-let the chalet.  You will receive a further reminder e-mail before this happens.  

8. If there are changes to the names of guests these must be provided before 

Arrival time and linen

9. Chalet Claire will be available from 16:00 on the first day of rental until 09:00 on the last day.  This is to give sufficient time for cleaning.

10. Bed linen and towels cost £12 or €15 per person extra. This includes tea towels for the kitchen. At the end of the week, all linen must be put in the bags provided.

Care of the property

11. We ask guests to be considerate and to treat the chalet as you would your own home.  The chalet is our holiday home and is not a big business.  

12. Chalet Claire is strictly non-smoking.  No pets or animals are allowed.  Guests should be considerate and should not cause disturbance to those in the surrounding area and in the neighbouring properties.  There are no single-sex groups allowed in the chalet (e.g. stag/hen parties or sports clubs.)  

13. Outside shoes must be removed on entry to the chalet.  This will help keep the chalet clean during the stay and reduce the time needed for cleaning at the end.  Guests should usually enter at the main entrance on the ground floor, especially in the winter or bad weather.  There are shoe racks available in the utility/boiler room and in the hall.

14. Skis must be left outside unless dry and clean.  

15. There is a steep driveway up to the two parking places and the steps and path down to the main door might be icy or slippery.  The driveway and steps will be cleared of snow or ice in extreme conditions and a snow shovel is provided for path clearing.  

16. We accept no liability for accidents, damage or loss that occur inside or outside the chalet.  This is a mountainous region and hazardous especially in winter when ice or snow are on the ground.  Guests are advised to ensure they have adequate insurance including winter or hazardous sports if applicable.  

17. Guests are welcome to use the log fire.  Please follow the instructions provided carefully.  An amount of firewood is provided free-of-charge.  You are asked to clear out the grate before leaving the chalet and to replace fire lighters if the last ones are used.  The next guests might want a log fire on arrival.  

18. If there are any breakages or damage or problems with the property then please report these as soon as possible to us.  This is to enable the items to be fixed or replaced.  You are not required to pay for minor breakages because a small number are included in the rental price (e.g. a broken glass).  We would expect you to pay for damage or breakages caused by guests’ negligence (e.g. damage to wooden floors by ski boots.).  

19. Rubbish must be disposed of in one of the collection points on the main road or at the large collection point at Restaurant Les Masses. 

20. The kitchen, cooker and fridge should be left in a reasonably clean condition at the end of the stay.  Although the chalet will be cleaned after you leave, there is a limited amount of time to get ready for the next guests.  Changeover day for the whole area is Saturday and cleaners are in short supply.  All crockery, glassware and utensils must be left clean and put away in the appropriate cupboards at the end of the stay.  The dishwasher should be emptied before leaving.  Please replace dishwasher tablets if you use the last ones.  If the cleaners take longer than planned because of the state of the chalet or its contents there will be an extra charge to us which we reserve the right to pass on to the guests.  

General limitations

21. Guests are not allowed to sub-let the chalet to others without the permission of Chalet Claire owners.  

22. All the facilities in the chalet are provided for guests’ enjoyment.  However we do not guarantee that all items will function at all times.  If any problems arise, we will try to resolve them as soon as possible.  

23. All information on the web site and brochure or otherwise is provided in good faith.  We do not guarantee that all information is correct.  If there are any features that are particularly important to the enjoyment of your stay we suggest you highlight those at the time of booking or at least before arrival.  Of course we are not responsible for services or facilities provided by others.   


